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About the organisers of the Side by Side Conference: 
 

 
Australian Refugee Association (ARA) 
304 Henley Beach Rd., Underdale 5032. Ph: 8354 2951 www.ausref.net 
 
ARA is South Australia’s most experienced community organisation serving refugees, asylum 
seekers and people from similar backgrounds. 

 
Established in 1975, ARA is a community bassed non-government organisation. ARA seeks to enable refugees 
[including asylum seekers, family and friends of refugees, community members as well as former refugees and 
migrants from similar backgrounds] to settle in Australia with independence and dignity, and to develop and 
achieve their aspirations and opportunities in life. ARA provides advice, assistance and advocacy in Settlement; 
Migration; Employment; Community Education and Policy Development; Research, Consultancy and Training 
services. ARA is assisted with its work by over 400 wonderful volunteers. Services are available throughout the 
Adelaide metropolitan area through the head office in Underdale and several outposts.  
 
The services provided by staff, volunteers and supporters include: Assistance with settlement, Case workers, 
Migration agents and advice,  Homework Clubs, Advice on common legal matters & Justice of the Peace, 
Training, Resumes and finding work, Donations and household goods, Emergency financial and material 
assistance, Refugee youth support, Social programs and activities. 
 
ARA also provides a wide range of community and educational based services including: Circles of Friends, 
Public speakers, Volunteer and student placements. 
 
 
 

Lutheran Community Care 
309 Prospect Rd., Kilburn SA 5084. Ph: 8269 9300 

 
Lutheran Community Care (LCC) is a medium sized NGO working in the welfare sector of South Australia. It 
has a wide range of services from crisis intervention, community development and early intervention through to 
education and training. It has a history of over 35 years of service to the South Australian Community. LCC has 
always had a commitment to building strong families and caring communities and takes a holistic, strengths 
based approach when working with families and individuals. 
LCC aim to: 

·  Ensure that all LCC services are available to all people who are eligible, and delivered free from 
discrimination, irrespective of a person’s country of birth, language, culture, race or religion.  

·  Connect individuals or families with the people and programs that best suit their needs. If our assessment 
suggests that a referral to another agency is the most appropriate response we are committed to this course 
of action.  
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 Migrant Health Service   
 21 Market Street, Adelaide 5000. Ph: 8237 3900 
 
Migrant Health Service (MHS) is a specialist primary health care service for recently arrived 
refugees, other humanitarian entrants and asylum seekers.  Services are aligned  particularly to 

those individuals and families with high and complex needs that are considered most difficult to manage in a 
typical general practice setting: 

·  A comprehensive health assessment involving appropriately skilled GPs, Nurses, and on site interpreters 
·  GP services and specialist referrals as required to get immediate health concerns under control, usually over 

a 4 to 12 month period, often depending on complexity and family size 
·  An immunisation clinic to immunise as needed and support immunisation programs in local government 

clinics and private practice 
·  A Women's Health Clinic delivered by a GP from Women's Health Statewide and a well women's clinic 

run by MHS Nurse/Midwives 
·  A fortnightly visiting optometry clinic 
·  Health information/literacy sessions to build client capacity for self care, family care and getting maximum 

benefit from the health services system 
·  Referral to an internal transition program which provides a thorough handover to a community GP in the 

client’s local area.  These are GPs who agree to bulk bill and use interpreting services    
·  A counselling team consisting of a psychologist and 3 social workers who have a close working 

relationship with the local torture and trauma counselling  provider, STTARS 
·  Four community health workers (2 African, 2 Middle Eastern, two of each gender) who provide 

community liaison,  case and group work supports 
·  MHS provides advice and support to other health providers including hospitals, community health centres 

and private practitioners.  
 
 

Multicultural Youth SA   
Shop 9 Millers Arcade, 28 Hindley Street, Adelaide 5000. Ph: 8212 0085 

  
Multicultural Youth South Australia Inc (MYSA) is the state representative advisory, advocacy and service 
delivery body for young people from refugee and migrant backgrounds aged between 12 and 30 years in South 
Australia. MYSA is a not for profit community based organisation that has been in existence for 10 years. 
MYSA's aims include:  
  
·  Heightening awareness of the issues and concerns of refugee and migrant young people among government 

and non-government departments and agencies;  
·  Positioning the needs and aspirations of refugee and migrant young people at the forefront of decision-

making processes that affect them;  
·  Developing and implementing a range of programs and projects to improve outcomes for refugee and 

migrant young people;  
·  Improving the access of refugee and migrant young people to mainstream services;  
·  Initiating and supporting research initiatives aimed to increase knowledge about issues affecting refugee 

and migrant young people.  
 
MYSA has four main service areas which enable the organisation to meet these objectives, which include (1) 
direct service delivery (40% of work) (2) Support to mainstream agencies and the industry (25% of work) (3) 
Advocacy, Policy and Research (20% of work) and (4) Community Capacity Building (15% of work). MYSA 
adapts a holistic approach in its work to ensure young people from refugee and migrant backgrounds are 
supported to fully participate in the life of the community and become active and contributing citizens. 



���������	�
������
����������� �� ���
�������������������������
�����	�
�����	�
���
������
�����
����
 ��!������"#� ��$���$$#�������������#�
�	���� ��

 

 

 
The Muslim Women’s Association of South Australia Inc is a non-profit welfare organisation.   The Association 
assists Muslim women and their families with economic, cultural and social difficulties.   One of its primary 
goals is to bring Muslim communities together and coordinate activities in an Islamic environment. The MWA 
provides Muslim women and their families who have come to Australia within the last five years with a 
confidential casework service, a variety of programs, information sessions and activities, advocacy, information 
and support, as well as recreational and cultural programs for women, youth, seniors and their families. 

 
The Association also has a very successful cross cultural program which provides training to service providers, 
schools and community organisation groups.   The aim of this service is to increase the understanding of Islam in 
the wider community and to dispel the negative stereotypes and misconceptions of Islam and Muslims.   English 
Language Programs, Study circles and Support Groups are also conducted by MWA. 
 
 

SA Equal Opportunity Commission   
Level 2, ING Building, 45 Pirie Street, Adelaide 5000. Ph: 8207 1977 
 

The Equal Opportunity Commission provides three main services in South Australia:  
* Information  * Education       * Assessing and resolving complaints 

 
The EOC provide information about equal opportunity (EO) in a range of publications and fact sheets and on 
their website. You can phone, call into the office or make an appointment if you have an enquiry. The EOC 
provides education and training to individuals, organisations and businesses to create a better understanding of 
EO laws. This helps people understand how to prevent problems and respond to problems if they arise. 
Complaint handlers assist people to reach an agreement if a complaint of discrimination or harassment is made. 
They do not act as advocates. Their main aim is to bring people together to try to resolve the complaint. If a 
complaint cannot be resolved, it may be referred to the Equal Opportunity Tribunal. 

 
Survivors of Torture and Trauma Assistance and Rehabilitation Service (STTARS) 12 
Hawker Street, Bowden 5007. Ph: 8346 5433 

 
STTARS has been providing services to people from refugee and migrant backgrounds who have been tortured 
or experienced trauma in the context of organised violence since 1991. 
 
STTARS services include: 

·  Assessment and short term interventions including information, advocacy, and practical and material 
support. 

·  Specialist counselling for children and adults using a range of therapeutic modalities from practitioners 
including social workers, psychiatrists and psychologists. 

·  Remedial massage and other natural therapies to assist in the physical rehabilitation of survivors of torture 
and trauma. 

·  Community Development with new and emerging communities. 
·  Education, training and consultancy to health and community service professionals, schools, police and 

other organisations to assist them to recognise and respond appropriately to symptoms of trauma in 
survivors. 

 
Supported by: 
 

The Conference Steering Committee would like to thank Community 
Benefit SA for the financial support which made this conference 
possible. 

 
Department of Immigration and Citizenship: Through funding of Settlement Grant Program staff. 

Muslim Womens Association 
Torrens Building. 220 Victoria Square, Adelaide 5000. Ph: 8212 0800 
 


