Health services in South Australia

_______________________________________________________________

Medicare






Telephone enquries: 13 2011
Medicare is a national health system which helps with medical expenses and hospital care. Medicare pays for most of the costs of visits to the doctor, blood tests, public hospital care, and certain other services. Medicare does not pay towards ambulance costs, dental services, physiotherapy, glasses, podiatry or private hospital accommodation.
You need to go to a Medicare office with your passport or travel documents to apply for a Medicare card and a Health Care card. Take these cards with you whenever you visit a doctor, hospital or chemist to receive a discount.
Some types of visa do not allow you to apply for a Medicare or health care card.
It is possible to buy private health insurance, which will cover some health care costs.
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Medical assistance: general practitioners

If it is not an emergency, you should first go to a family doctor (also called a general practitioner or GP) or a medical centre. You can choose which doctor or medical centre you attend – they are listed in the Yellow Pages telephone directory under “Medical practitioners”.

Some doctors bulk bill. This means that you do not have to pay money yourself. If your GP does not bulk bill, you will have to pay a ‘gap’ payment. You need to show both your Medicare card and Health Care card (if you have one) when seeing a GP.

Depending on your condition, your doctor may refer you to a medical specialist for further treatment. You may have to wait to see a specialist, especially if you need to go to hospital.

You will receive an appointment time from the hospital or the GP.

You have the right to ask for an interpreter when you see a GP or go to a public hospital or community health service. If you do require an interpreter, please let the service know when you make your appointment. 

You may visit the Migrant Health Service for a complete health check after you arrive in Australia. Call 8237 3900 to make an appointment.

Medical assistance: emergencies



Call 000 to get an ambulance
All public hospitals have an emergency department which is open 24 hours a day if you need urgent medical care. There is no charge for this service.
In case of a medical emergency, an ambulance will take you to hospital. Sometimes ambulance officers can give assistance on the spot.

SA Ambulance recommends insurance cover because the cost of just one trip is very high.

Refugees are entitled to free ambulance cover for a period of 12 months after arrival. After 12 months you will not be covered. 
Annual rates of ambulance insurance are as follows:

$107.00

family

$53.50

single person.


Holders of a health care card

$67.50

family 

$33.75

single person.
If you are not insured, these are the costs for calling the ambulance service:

$660.00

for a medical emergency + $3.85 per km travelled

$147.00
if it is not an emergency and treatment is given on the spot.
Application forms for ambulance cover are available from the post office (Australia Post) or any chemist.

Medical assistance: dental services

Refugees can receive dental services for the first 12 months after arrival at Nunkuwarrin Yunti in the city. Telephone 8223 5217 to make an appointment. After 12 months, you will need to visit your local community dental clinic. The waiting list is usually very long, but in an emergency you can get an appointment if you ring early in the morning. Children can use dental services through school.

Medications
If your GP prescribes medication, take your prescription and Medicare card to a chemist (pharmacy). Certain medications, such as anti-biotics, are only available with a prescription. If you have a Health Care card or a Pension concession card from Centrelink, some medications will be cheaper. It is important to read labels and follow instructions carefully. Ask the pharmacist if anything about your medication is unclear.

Medications without a specific brand (‘generic’) can be as effective as branded medication and they cost less. Your pharmacist can advise you on generic brands of medication.
Immunisation

Immunisation protects children (and adults) against harmful infections. Immunisation is not compulsory but is recommended for all children. This service is available from your GP, local Council immunisation clinics, Child & Youth Health, and some Community Health Centres.
Your Centrelink payment will be affected if you have a child who is under 5 years old who has not been immunised.

Mental health

A number of services are available for people with emotional or psychological problems, including depression and anxiety. A counsellor, psychologist or psychiatrist is specially trained to help people with mental health needs. Anything you discuss with a professional counsellor, psychologist or psychiatrist is confidential. They can assist you or your family to overcome traumatic experiences, including the loss of loved ones, the effects of torture and family or relationship problems. Call Survivors of Torture and Trauma Assistance and Rehabilitation (STTARS) on 8346 5433 to make an appointment. 
Please remember: in case of a medical emergency, call 000 for an ambulance
or go to the Emergency Department at your nearest public hospital.
Useful contacts for referral and further information

Community Health Centres

Migrant Health Service 8237 3900
The Parks Community Health Service 8243 5611
Port Adelaide Community Health Service 8240 9611
Psychological support / counselling

Survivors of Torture and Trauma Assistance and Rehabilitation Service (STTARS): 8346 5433

Loss and Grief Centre 8301 4200
Migrant Health Service 8237 3900

Settlement support

Australian Refugee Association 8354 2951

Migrant Resource Centre SA 8217 9500

Immunisation

Migrant Health Service 8237 3900

South Australian Immunisation Coordination Unit (SAICU) 8226 7177
Female genital mutilation
Women’s Health Statewide FGM program 8239 9600

Sexual health

Shine 8300 5300
Interpreting services

GP priority line
 1300 131 450

Translating and Interpreting Service (TIS) 131 450
Internet resources

Multicultural Mental Health Australia 


www.mmha.org.au
Centre for Culture, Ethnicity and Health 

www.ceh.org.au
NSW Multicultural Health Communication Service
www.mhcs.health.nsw.gov.au
NSW Refugee Health Service



www.swsahs.nsw.gov.au
Child & Youth Health




www.cyh.com
Healthy SA





www.healthysa.sa.gov.au
Sexual health





www.shinesa.org.au







www.yoursexhealth.org
Department of Immigration and Citizenship (DIaC): “Welcome to South Australia” information booklet, available in 24 languages: 


www.immi.gov.au/settle
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