Electricity and Gas in South Australia
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	Most Australian households are connected to a supply of electricity for heating water, cooking, heating, and running appliances. Many houses also have a supply of natural gas, which is used for heating water, cooking, and sometimes for heating.

The cost of electricity and gas (energy) is usually not included in the cost of housing, but must be paid separately. Meters that record how much electricity and gas a household uses are located in or outside each house, and each meter is read by a 


meter reader every three months. A bill for that three months’ usage is then posted to the householder. The bill must be paid by the due date shown on it, or the energy retailer can turn off the supply of energy.

This means that you get to use the energy first…
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…and pay for it later.

If you don’t know how much energy costs, how energy-hungry your appliances are, and how you can control or reduce the amount of energy you use, you could end up with gas and electricity bills that cost more than they need to, and perhaps more than you can afford. 

Buying Electricity and Gas

There are several companies that sell electricity and/or gas. As a customer, you are free to choose whichever company you prefer. They all want as many customers as they can get. Some may offer discounts or other special deals. Some may call you on the phone or send salespeople to your door. You do not have to sign up if you do not understand what they are offering, if you are not sure that they are offering a better deal than you already have, or if you do not want to.

The average cost of energy bills is about $400 each three months. The price of electricity varies throughout the year, from 17.8 cents to 21.4 cents per unit (each unit is one kilowatt hour or kWh). This means that $1 buys between 4.7 and 5.6 units of electricity. 

	Different appliances use different amounts of electricity. For example, for $1 you can run:


	
[image: image4.png]



	[image: image1.wmf]
	[image: image5.wmf]

	
	a 15 watt “CFL” globe

for about 2 weeks
	a 100 watt globe

for about 2 days
	a 2400 watt heater

for about 2 hours


Common Costly Traps:

	Heaters can cost more than 50c per hour to run.
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(  Wear warm clothes in cold weather. A jumper only costs money when you buy it; a heater costs whenever it’s turned on!

(  Keep heat in by closing doors, windows and curtains.

(  Heat rooms to just 18-20 °C. Aim to be “not cold” rather than being “really warm”. 

(  Turn heaters down or off whenever you can.
(  Air conditioners can cost as much to run as heaters. If you use an air conditioner, check that the air filter is cleaned every month. 


	Old or broken fridges and freezers can cost a lot to run. 

( Make sure the inside of your fridge is at 3 to 5 °C. 

( Make sure the inside of your freezer is at –15 to –18 °C.

( Check the seals around the fridge door. If they are broken, the fridge cannot work well. You can get new seals put on.

( Listen to your fridge – the motor should switch on and off regularly. If the motor runs most of the time, the fridge is probably not running well. You may need a new fridge. 

( When buying new appliances, check the energy star rating label – the more stars the better.


	


	Switch Off: If it’s switched on, it may be using energy.
(  Fridges and hot water heaters should be left on all the time. 

(  Most other appliances can be switched off at the wall when they are not being used. If you reduce the time that appliances are in use, you will reduce the cost of running them.

(  Hot water costs money.  Save by having short (3 minute) showers and washing clothes in cold water. Fix dripping taps. 
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Check your electricity and gas bills when they arrive. Check whether your bill is an estimate, which will be corrected next time the meter is read. Call your retailer if you think there is a mistake or if you can’t pay the bill by the due date. They may be able to help you.

The Essential Services Commission of South Australia (ESCOSA) offers an Energy Price Comparison Service at www.escosa.sa.gov.au or by phoning 1800 226 100.

You can get further advice from the Government of South Australia’s Energy Division, in the Residential Advisory section at www.energy.sa.gov.au or by phoning 8204 1888.
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